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Service Guide for Senior Citizens 
 
Senior Options:         (614) 462-6200 
280 E Broad Street, 3

rd
 Floor 

Columbus Ohio 43215 
 

An organization designed to help adults age 60 and older maintain independence and offers support for 
individuals who care for older friends and family members. 

 
Social Security Administration       (614) 469-6850 
4177 East Broad Street 
Whitehall, Ohio 43213 
 
Adult Protective Services       (614) 462-4348 
280 East Broad Street    24-hour emergency Voice Mail (614) 462-4356 
Columbus, Ohio 43215-4527 
 
Whitehall Senior Citizen’s Center      (614) 501-8593 
4924 Etna Road 
Whitehall, Ohio 43213 
 

A social group that offers many activities throughout the year.  For more information call the center or 
Paul Legg at (614) 868-5908 

 
The Manor at Whitehall        (614) 501-8271 
4805 Langley Avenue 
Whitehall, Ohio 43213 
 
 Provides Nursing and Rehabilitation Services 
 
The Woodlands         (614) 755-7591 
5380 East Broad Street 
Columbus, Ohio 43213 
 
 Offers an assisted living residence for those who want to remain independent. 
 
Meals on Wheels Program       (614) 278-3152 
 
Energy Assistance 
 
Franklin County Community and Economic Development    (614) 228-2663 
369 S. High Street, 25

th
 Floor 

Columbus, Ohio 43215 
   

Offers programs to assist residents with home purchases, weatherization, handicap accessibility and 
minor home repairs. 

 
Ohio Department of Development  
Home Energy Assistance Program (H.E.A.P)     (614) 644-6600 
P O Box 1240 
Columbus, Ohio 43216  
  

Provides assistance for low-income families to help pay utility bills and improve the energy efficiency of 
their homes. 

 
Residential Energy Assistance Program (MORPC)    (614) 621-1171 
285 East Main Street 
Columbus, Ohio 43215 
 



 Provides FREE weatherization to qualified families. 
 
 
General Services and Resources 
 
FirstLink         (614) 221-2255 
370 South High Street 
Columbus, Ohio 43215 
 

Links individuals with local non-profit organizations and government services. 
Service is available 24 hours a day and is confidential. 

 
Franklin County Child Support Enforcement Agency    (614) 462-3160 
80 E Fulton 
Columbus, Ohio 43215 
 
Columbus Urban League       (614) 257-6300 
788 Mount Vernon Avenue 
Columbus, Ohio 43203 
 

Publishes a handbook for Landlords and Tenants entitled “Know your Rights”.   
Helps tenants and landlords resolve disputes. 

 
Legal Aid Society        (614) 224-8374 
 
Rent Escrow Program        (614) 645-7420 
 
Victims of Crime         1-800-824-8263 
 
Job and Family Services       (614) 462-3000 
80 E Fulton St.  4

th
 Floor 

Columbus, Ohio 43215 
 

Provides families with assistance in education, career counseling, employment opportunities, adoption, 
child support, health care, food stamps and much more. 

 
 



 
Health Care Information: 
 
Franklin County Board of Health       (614) 462-3160 
280 E. Broad St. 1

st
 floor 

Columbus, Oh  43213 
 

Protects the public health by offering services that promote healthy environments and behaviors.  Call 
FCBH for services with dog bites, mosquitoes, rats, immunization programs and housing violations. 

 
ADAMH Board         (614) 224-1057 
447 E. Broad Street 
Columbus, Oh  43215  
 
 Assists with drug and alcohol prevention and rehabilitation 
 
NETCARE         (614) 276-2273 
199 South Central Avenue 
Columbus, Ohio 43223 
 

Provides crisis intervention 24hours a day.  Offers services for mental health, alcohol and drug abuse 
assessment for all populations 7 days a week. 

 
 
Children’s Hospital Physician Referral Services     (614) 722-5437 
700 Children’s Drive 
Columbus, Ohio 43205  
 
Mt. Carmel East Hospital        (614) 234-6000 
 
 


